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LMOS/CABS Comparison and Update
Effective August 21, 2001

TOTAL LMOS
RECORDS TOTAL LMOS

DISCONNECTED/ RECORDS PLACED IN
TOTAL CABS UNE-P WORKING IN WORKING %

STATE OR AREA RECORDS CABS STATUS/UPDATED UPDATED

DALLAS 344847 414 414 0.12%
HOUSTON 388867 674 674 0.17%
SAN ANTONIO 483710 515 515 0.11%

MISSOURI
KANSAS
ARKANSAS
OKLAHOMA

61203
54934
7753
26599

70
47
21
28

70
47
21
28

0.11%
0.09%
0.27%
0.11%
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LMOS/CABS Comparison and Update
Effective September 10, 2001 *

TOTAL LMOS TOTAL LMOS
RECORDS RECORDS PLACED IN

TOTAL CABS UNE·P DISCONNECTED/ WORKING %
STATE OR AREA RECORDS WORKING STATUS/UPDATED UPDATED

DALLAS 348567 530 530 0.15%
HOUSTON 395511 3363 t 3363 0.85%
SAN ANTONIO 486050 * 2043 * 2043 0.42%

MISSOURI
KANSAS
ARKANSAS
OKLAHOMA

61874
55606
8092

27232

28
40
11
9

28
40
11
9

0.05%
0.07%
0.14%
0.03%

* Originally scheduled for September 5, 2001. The September 5 CABS extract files for Houston and San Antonio, however, were
made available too late for processing during the scheduled September 5 comparison and update; the September 5 CABS extract
file for Missouri did not contain current data. SWBT then conducted a second comparison and update for all seven market areas on
September 10, 2001. For Dallas, Oklahoma, Kansas, and Arkansas, the number of records updated reflects records updated on
both dates.

t The CABS file provided for Houston for use in the September 10,2001 comparison and update process was dated September 7,
2001 (the business day preceeding the comparison). However, on the night of September 7, 2001, the CF114 file for Houston was
not included in that night's BJ501 file for posting to LMOS and other downstream systems. As a result, the comparison on
September 10 identified a number of line records as working in CABS but disconnected in LMOS, for which the C order was included
in the BJ501 file on the night of September 10. SWBT is unable to quantify the number of line records affected.

*On September 19, 2001, SWBT discovered that, due to a change in the name of the file containing the CABS extract for San
Antonio, the comparison for San Antonio was inadvertently conducted using CABS data from September 5, 2001. As a result, a
number of line records that were correctly placed in disconnected status after September 5 - but which were working as of
September 5 - were updated and placed in working status on September 10. (The total CABS UNE·P records figure for San
Antonio is also based on September 5 data.) SWBT is unable at this time to quantify the number of line records affected. On
October 1, SWBT returned to disconnected status those LMOS line records that were correctly in disconnected status on September
5; however, SWBT left in working status those lines that had been returned to working status by service order activity between
September 5 and October 1.
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LMOS/CABS Comparison and Update
Effective September 18,2001*

TOTAL LMOS
RECORDS TOTAL LMOS

DISCONNECTED/ RECORDS PLACED IN
TOTAL CABS UNE-P WORKING IN WORKING %

STATE OR AREA RECORDS CABS STATUS/UPDATED UPDATED

DALLAS 350860 2805t 2805 0.80%
HOUSTON 397906 113 113 0.03%
SAN ANTONIO* 490802 458 458 0.09%

MISSOURI
KANSAS
ARKANSAS
OKLAHOMA

62266
56042
8417

27606

56
15
2
4

56
15
2
4

0.09%
0.03%
0.02%
0.01%

* On September 19, 2001, SWBT discovered that, due to a change in the name of the file containing the CABS extract for San
Antonio, the comparison for San Antonio on September 18 was inadvertently conducted using CABS data from September 5, 2001.
As a result, a number of line records that were correctly placed in disconnected status after September 5 - but which were working
as of September 5 - were updated and placed in working status on September 18. Upon identifying this issue, on September 20,
SWBT returned to disconnected status those LMOS line records that were correctly in disconnected status on September 18;
however, SWBT left in working status those lines that had been returned to working status by service order activity between
September 5 and September 20. SWBT then conducted a comparison and update for San Antonio on September 24, 2001.

t The number of line records updated in Dallas on September 18 was impacted by an error subsequently discovered in the BE294
program used by LMOS. See LMOS Aft. at 18 n.25. SWBT is currently working to isolate the source of this error and to correct the
BE294 programming accordingly.
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LMOS/CABS Comparison and Update
Effective October 1, 2001

STATE OR AREA

DALLAS
HOUSTON
SAN ANTONIO·

TOTAL CABS UNE·P
RECORDS

352619
401294
490460

TOTAL LMOS
RECORDS TOTAL LMOS

DISCONNECTED/ RECORDS PLACED IN
WORKING IN WORKING

CABS STATUS/UPDATED

519
1894
1534

%
UPDATED

0.15%
0.47%
0.31%

MISSOURI
KANSAS
ARKANSAS
OKLAHOMA

63662
58628
8607

28896

81
1119:1:

2
12

81
1119

2
12

0.13%
1.91%
0.02%
0.04%

• A San Antonio-only comparison and update was conducted on September 24, 2001. See LMOS Reply Aff. Attach. A-3.

t The CABS file provided for Houston and San Antonio for use in the October 1, 2001 comparison and update process was dated
September 28, 2001 (the business day preceeding the comparison). However, on the night of September 28, 2001, the CF114 file
for these two market areas were not included in that night's BJ501 file for posting to LMOS and other downstream systems. As a
result, the comparison on October 1 identified a number of line records as working in CABS but disconnected in LMOS, for which the
C order was included in the BJ501 file on the night of October 1. SWBT is unable to quantify the number of line records affected.

:f: The LMOS line records associated with nine CABS BANs established in Kansas after the September 18 comparison and update
had not been manually created at the time of the October 1 comparison and update. As a result, UNE-P line records associated
with those BANs could not be built automatically. SWBT believes that a substantial portion of the 1119 line records requiring
correction resulted from this issue, although it is unable to quantify precisely the number of records affected. The line records
associated with those BANs halle now been built and SWBT is in the process of automating the bUilding of these line records in the
future.
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone o Service oOrder C Service Order C Service LMOS Record Start compared Conversion
Number I Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE·Pj
1 Arkansas ... ... ... ... ... ... 08/0112001 ... ... 08/01/2001 08/02/2001 08/0112001 Day 0 resale
2 Arkansas ... ... ... ... ... ... 0810112001 ... ... 08/01/2001 08/02/2001 08/01/2001 Day 0 retail
3 Arkansas

_. ... ... ... ... ... 08/01/2001 .- ... 08/0112001 08/02/2001 08/01/2001 Day 0 resale
4 Arkansas ... ... ... ... ... ... 08/0112001 ... ... 08/01/2001 08/02/2001 08/01/2001 Day 0 resale

5 Arkansas ... ... ... ... ... ... 08/0112001 ... ... 08/01/2001 08/02/2001 08/01/2001 Day 0 resale

6 Arkansas ... ... ... ... ... ... 08/02/2001 ... ... 08/02/2001 08/03/2001 08/0212001 Day 0 resale
7 Arkansas ... ... ... ... ... ... 08/02/2001 ... ... 08/02/2001 08/03/2001 08/02/2001 Day 0 resale
8 Arkansas ... ... ... ... ... ... 08/02/2001 ... ••• 08/02/2001 08/03/2001 08/02/2001 Day 0 resale

9 Arkansas ... ... ... ... ... ... 08/03/2001 ... ... 08/03/2001 08/06/2001 08/03/2001 Day 0 resale
10 Arkansas ... ... ... ... ... ... 08/03/2001 ... ... 08/03/2001 08/06/2001 08/03/2001 Day 0 resale
11 Arkansas .- ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 08/13/2001 08/10/2001 Day 0 resale
12 Arkansas ... ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 08/13/2001 08/10/2001 Day 0 resale
13 Arkansas ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 retail
14 Arkansas ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 resale

15 Arkansas ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 resale
16 Arkansas ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 resale

17 Arkansas ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/16/2001 08/15/2001 Day 0 resale

18 Arkansas ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/16/2001 08/15/2001 Day 0 resale

19 Arkansas ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/16/2001 08/1512001 Day 0 resale

20 Arkansas ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/2112001 08/20/2001 Day 3 retail

21 Central/ West Texas ... ... ... ... ... ... 08/01/2001 ... ... 08/01/2001 08/0212001 08/01/2001 Day 0 UNE-P

22 Central/ West Texas ... ... ... ... ... ... 08/02/2001 ... ... 08/02/2001 08/03/2001 08/02/2001 Day 0 UNE-P

23 Central/ West Texas ... ... ... ... ... ... 08/01/2001 ... ... 08/01/2001 08/03/2001 08/02/2001 Day 1 UNE-P

24 Central I West Texas ... ... ... ... ... ... 08/01/2001 ... ... 08/01/2001 08/03/2001 08/02/2001 Day 1 retail

25 Central I West Texas ... ... ... ... ... ... 08/01/2001 ... ... 08/01/2001 08/03/2001 08/02/2001 Day 1 retail

26 Central/ West Texas ... ... _. ... ... ... 08/03/2001 ... ... 08/03/2001 08/07/2001 08/06/2001 Day 1 UNE-P

27 Central/ West Texas ... ... ... ... ... ... 08/03/2001 ... ... 0810312001 08/07/2001 08/06/2001 Day 1 UNE-P

28 Central I West Texas ... ... ... ... ... ... 08/07/2001 ... ... 08/07/2001 08/08/2001 08/07/2001 DayO retail

29 Central I West Texas ... ... ... ... ... ... 08/06/2001 ... ... 08/06/2001 08/08/2001 08/07/2001 Day 1 retail

30 Central I West Texas ... ... ... ... ... ... 08/07/2001 ... ... 08/07/2001 08/13/2001 08/10/2001 Day 3 UNE-P

31 Central/ West Texas ... ... ... ... ... ... 08/08/2001 ... ... 08/08/2001 08/13/2001 08/10/2001 Day 2 retail

REDACTED FOR PUBLIC INSPECTION
LMOS Reply Attachment B-1



Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone o Service o Order C Service Order C Service LMOS Record Start compared Conversion
Number I Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE-P)

32 Central I West Texas ... ... ... ... ... ... 08/09/2001 ... ... 08/09/2001 08/13/2001 08/10/2001 Day 1 retail
33 Central I West Texas ... ... _. ... ... ... 08/06/2001 ... ... 08/06/2001 08/13/2001 08/10/2001 Day 4 UNE-P
34 Central I West Texas ... ... ... ... ... ... 08/13/2001 ... ... 08/13/2001 08/14/2001 08/13/2001 Day 0 retail
35 Central I West Texas ... ... ... ... ... ... 08/13/2001 ... ... 08/13/2001 08/14/2001 08/13/2001 Day 0 retail
36 Central I West Texas .- ... ... ... ... ... 08113/2001 ... ... 08/13/2001 08/14/2001 08/13/2001 Day 0 retail
37 Central I West Texas ... ... ... ... ... ... 08/11/2001 ... ... 08/11/2001 08/14/2001 08/13/2001 Day 1 resale

38 Central I West Texas ... ••• ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 UNE-P

39 Central I West Texas ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 UNE-P

40 Central I West Texas ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 retail

41 Central I West Texas ... ... ... ... ... ... 08115/2001 ... ... 08/15/2001 08/16/2001 08/15/2001 Day 0 retail
42 Central I West Texas ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/16/2001 08/15/2001 Day 0 retail

43 Central I West Texas ... ... ... ... ... ... 08/1612001 ... ... 08/16/2001 0811712001 08/16/2001 Day 0 retail

44 Central I West Texas ... ... ... ... ... ... 08/17/2001 ... ... 08/17/2001 08/20/2001 08/17/2001 Day 0 UNE-P
45 Central I West Texas ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

46 Central/West Texas ... ... ... ... ... ... 08/22/2001 ... ... 08/22/2001 08/23/2001 08/22/2001 Day 0 resale

47 Central I West Texas ... ... ... ... ... ... 08/22/2001 ... ... 08/22/2001 08/23/2001 08/22/2001 Day 0 retail

48 Central I West Texas ... ... ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/28/2001 08/27/2001 Day 0 UNE-P

49 Central I West Texas ... ... ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/28/2001 08/27/2001 Day 0 retail

50 Central I West Texas ... ... ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/28/2001 08/27/2001 Day 0 retail

51 Central I West Texas ... ... ... ... ... **. 08/24/2001 ... ... 08/24/2001 08/28/2001 08/27/2001 Day 1 retail

52 Central I West Texas ... ... ... ... ... ... 08/24/2001 ... ... 0812412001 08/28/2001 08/27/2001 Day 1 UNE-P

53 Central I West Texas ... ... ... ... **. ... 08/27/2001 ... ... 08/27/2001 08/29/2001 08/28/2001 Day 1 retail

54 Central I West Texas ... ... ... ... ... ... 08/24/2001 ... ... 08/24/2001 08/29/2001 08/28/2001 Day2 UNE-P

55 Central I West Texas ... ... ... ... ... ... 08/28/2001 ... ... 08/28/2001 08/29/2001 08/28/2001 Day 0 retail

56 Central I West Texas ... ... ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/31/2001 unavailable· nla UNE-P

57 Central I West Texas ... ... ... ... ... ... 08/30/2001 ... ... 08/30/2001 08/31/2001 08/30/2001 Day 0 retail
58 Central I West Texas ... ... ... ... ... ... 08/30/2001 ... ... 08/30/2001 08/31/2001 08/30/2001 Day 0 retail

59 Central I West Texas ... ... ... ... ... ... 08/29/2001 ... ... 08/29/2001 08/31/2001 08/30/2001 Day 1 retail

60 Central I West Texas ... ... ... ... ... ... 08/29/2001 ... ... 08/29/2001 08/31/2001 08/30/2001 Day 1 retail

61 Central I West Texas ... ... ... ... ... ... 08/29/2001 ... ... 08/29/2001 08/31/2001 08/30/2001 Day 1 retail

62 Dallas I Ft. Worth ... ... ... ... ... ... 08/01/2001 ... ... 08/01/2001 08/0212001 08/01/2001 Day 0 retail

REDACTED FOR PUBLIC INSPECTION
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone D Service D Order C Service Order C Service LMOS Record Start compared Conversion
Number I Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE·P)
63 Dallas I Ft. Worth *.. *** *** *** *.. *** 0810112001 *** *** 08/0112001 08/02/2001 08/01/2001 Day 0 retail
64 Dallas 1Ft. Worth *** *** *** *** *** *** 0810212001 *** *** 08/02/2001 0810312001 0810212001 Day 0 retail
65 Dallas 1Ft. Worth *** *** *** *** *** *** 08/0212001 *** *** 08/0212001 08/03/2001 08/02/2001 Day 0 retail
66 Dallas 1Ft. Worth *** *** *** *** *** *** 08/0812001 *** *** 0810812001 08/09/2001 08/08/2001 Day 0 resale
67 Dallas 1Ft. Worth *** *** *** *** *** *** 08/08/2001 *** *** 0810812001 08/13/2001 08/10/2001 Day 2 retail
68 Dallas 1Ft. Worth *** *** *** *** *** *** 08/0612001 *** *** 0810612001 08/13/2001 08/10/2001 Day4 retail
69 Dallas 1Ft. Worth *** *** *** *** *** *** 08/06/2001 *** *** 0810612001 08113/2001 08/10/2001 Day4 retail
70 Dallas 1Ft. Worth *** *** *** *** *** *** 0810812001 *** *** 08/0812001 08113/2001 08/10/2001 Day 2 retail
71 Dallas 1Ft. Worth *** *** *** *** *** *** 08/09/2001 *** *** 08/09/2001 08/1312001 0811012001 Day 1 retail
72 Dallas 1 Ft. Worth *** *** *** *** *** *** 08/0912001 *** *** 08/09/2001 08113/2001 0811012001 Day 1 retail
73 Dallas 1Ft. Worth *** *** *** *** *** *** 08113/2001 *** *** 08113/2001 08/14/2001 08/13/2001 DayO retail
74 Dallas 1Ft. Worth *** *** *** *** *** *** 08/13/2001 *** *** 0811312001 08114/2001 08/13/2001 DayO retail
75 Dallas 1Ft. Worth *** *** *** *** *** *** 0811412001 *** *** 08/14/2001 08/15/2001 0811412001 Day 0 retail
76 Dallas 1Ft. Worth *** *** *** *** *** *** 08/14/2001 *** *** 08/14/2001 08/1512001 08/14/2001 Day 0 retail
77 Dallas I Ft. Worth *** *** *** *** *** *** 08115/2001 *** *** 08115/2001 08/16/2001 08/15/2001 Day 0 retail
78 Dallas 1Ft. Worth *** *** *** *** *** *** 08/1512001 *** *** 08/15/2001 08/1612001 08/15/2001 Day 0 resale
79 Dallas 1Ft. Worth *** *** *** *** *** *** 08/2012001 *** *** 0812012001 08/2112001 0812012001 Day 0 UNE-P
80 Dallas 1Ft. Worth *** *** *** *** *** *** 08/20/2001 *** *** 08/2012001 08/2112001 08/20/2001 Day 0 retail

81 Dallas 1Ft. Worth *** *** *** *** *** *** 08/16/2001 *** *** 08/16/2001 08/21/2001 08/2012001 Day 2 retail

82 Dallas 1Ft. Worth *** *** *** *** *** *** 08/1612001 *** *** 08/1612001 08/21/2001 08/2012001 Day 2 retail

83 Dallas I Ft. Worth *** *** *** *** *** *** 08/21/2001 *** *** 0812112001 08/22/2001 08/21/2001 Day 0 retail

84 Dallas 1Ft. Worth *** *** *** *** *** *** 08/21/2001 *** *** 0812112001 08122/2001 08/2112001 Day 0 retail

85 Dallas I Ft. Worth *** *** *** *** *** *** 08121/2001 *** *** 0812112001 08122/2001 0812112001 Day 0 retail

86 Dallas I Ft. Worth *** *** *** *** *** *** 08121/2001 *** *** 08121/2001 08/22/2001 08/21/2001 Day 0 retail

87 Dallas I Ft. Worth *** *** *** *** *** ..* 08/2112001 *** *** 08/21/2001 08/2212001 08/2112001 Day 0 retail

88 Dallas I Ft. Worth *** *** *** *** *** *** 08/2212001 *** *** 08/2212001 08123/2001 08/22/2001 Day 0 retail

89 Dallas 1Ft. Worth *** *** *** *** *** *** 0812212001 ..* *** 08/2212001 08/2312001 0812212001 Day 0 retail

90 Dallas 1Ft. Worth *** *** *** *** *** *** 0812412001 *** *** 08/2412001 08/28/2001 08/27/2001 Day 1 retail

91 Dallas 1Ft. Worth *** *** *** *** *** *** 08124/2001 *** *** 08/24/2001 08/28/2001 08/27/2001 Day 1 resale

92 Dallas 1Ft. Worth *** *** *** *** *** *** 08124/2001 *** *** 08/24/2001 08/28/2001 08/27/2001 Day 1 retail

93 Dallas 1Ft. Worth *** *** *** *** *** ..* 08/28/2001 *** *** 08/28/2001 08/30/2001 08/29/2001 Day 1 retail

REDACTED FOR PUBLIC INSPECTION
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone oService oOrder C Service Order C Service LMOS Record Start compared Conversion
Number 1 Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE·Pj
94 Dallas 1Ft. Worth ... ... ... ... ... ... 08/2712001 ... ... 08/27/2001 08/30/2001 08/29/2001 Day 2 retail
95 Dallas 1Ft. Worth ... ... ... ... ... ... 08/28/2001 ... ... 08/28/2001 08/30/2001 08/29/2001 Day 1 resale
96 Dallas 1Ft. Worth ... ... ... ... ... ... 08/28/2001 ... ... 08/28/2001 08/31/2001 08/30/2001 Day 2 retail
97 Houston ... ... ... ... ... ... 08/01/2001 ... ... 07/3112001 08/02/2001 08/01/2001 Day 1 UNE-P
98 Houston ... ... ... ... ... ... 08/0212001 ... ... 08/02/2001 08/03/2001 08/02/2001 Day 0 retail
99 Houston ... ... ... ... ... ... 08/03/2001 ... ... 08/03/2001 08/07/2001 08/06/2001 Day 1 UNE-P
100 Houston ... ... ... ... ... ... 08/06/2001 ... ... 08/0612001 08/08/2001 08/07/2001 Day 1 retail
101 Houston ... ... ... ... ... ... 08/07/2001 ... ... 08/07/2001 08/10/2001 08/09/2001 Day 2 UNE-P
102 Houston ... ... ... ... ... ... 08/07/2001 ... ... 08/07/2001 08/10/2001 08/09/2001 Day 2 retail
103 Houston ... ... ... ... ... ... 08/07/2001 ... ... 08/07/2001 08/10/2001 08/09/2001 Day 2 retail
104 Houston ... ... ... ... ... ... 08/08/2001 ... ... 08/08/2001 08/10/2001 08/09/2001 Day 1 UNE-P

105 Houston ... ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 08/13/2001 0811012001 Day 0 retail

106 Houston ... ... ... ... ... ... 08110/2001 ... ... 08/10/2001 08/13/2001 08/10/2001 Day 0 retail

107 Houston ... ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 08/13/2001 08/10/2001 Day 0 retail

108 Houston ... ... ... ... ... ... 08/13/2001 ... ... 08/13/2001 08/14/2001 08/13/2001 Day 0 UNE-P

109 Houston ... ... ... ... ... ... 08/13/2001 ... ... 08/13/2001 08/14/2001 08/13/2001 Day 0 retail

110 Houston ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 retail

111 Houston ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 UNE-P
112 Houston ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/16/2001 08/15/2001 Day 0 UNE-P

113 Houston ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/17/2001 08/16/2001 Day 0 retail

114 Houston ... ... ... ... ... ... 0811712001 ... ... 08/17/2001 08/21/2001 08/20/2001 Day 1 retail

115 Houston ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/21/2001 08/20/2001 Day 2 resale

116 Houston ... ... ... ... ... ... 0811712001 ... ... 0811712001 08/21/2001 08/20/2001 Day 1 retail

117 Houston ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

118 Houston ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

119 Houston ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 resale

120 Houston ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 08/22/2001 08/21/2001 Day 0 retail

121 Houston ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 08/22/2001 08/21/2001 Day 0 retail

122 Houston ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 08/22/2001 08/21/2001 Day 0 retail

123 Houston ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 08/22/2001 08/21/2001 Day 0 resale

124 Houston ... ... ... ... ... ... 08/22/2001 ... ... 08/22/2001 08/23/2001 08/22/2001 Day 0 retail

REDACTED FOR PUBLIC INSPECTION
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone D Service D Order C Service Order C Service LMOS Record Start compared Conversion

Number 1 Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date In SORD Date Date of Order UNE-P)

125 Houston *** *** *** *- *** *** 08/2412001 *** *** 08/24/2001 08/28/2001 08/27/2001 Day 1 resale

126 Houston *** *** *** *** *** *.* 08/24/2001 *.* *.* 08/2412001 08/28/2001 08/27/2001 Day 1 retail

127 Houston ... *** *** *** *** *•• 08/23/2001 *** .** 08/23/2001 08/28/2001 08/27/2001 Day 2 UNE-P
128 Houston .** **. *** ... *** *** 08/27/2001 .** .** 08/27/2001 08/28/2001 08/27/2001 Day 0 retail

129 Houston .** ••* .*•. *** *- ... 08/27/2001 *** *- 08/27/2001 08/30/2001 08/29/2001 Day 2 retail

130 Houston ... *.* ... *•• *- ... 08/28/2001 *** ..* 08/28/2001 08/30/2001 08/29/2001 Day 1 UNE-P
131 Houston ... •** ... ... ... *•• 08/28/2001

_. ... 08/28/2001 08/30/2001 08/29/2001 Day 1 retail

132 Houston •** ... *** *- ... *** 08/29/2001 *•• .** 08/29/2001 08/31/2001 08/30/2001 Day 1 resale

133 Houston **. ••* .** .** ... ... 08/29/2001 *** .** 08/29/2001 08/31/2001 08/30/2001 Day 1 resale

134 Kansas City ... .** ... ••* ••* *.* 08/01/2001 *** **. 08/01/2001 0810212001 08/01/2001 DayO retail

135 Kansas City ... ... ... ••* .- ... 08/03/2001 *•• *•• 08/03/2001 08/06/2001 08/03/2001 DayO retail

136 Kansas City ... ... ... ... ... ... 08/03/2001 .*. ... 08/03/2001 08/06/2001 08/03/2001 Day 0 UNE·P

137 Kansas City ... ••* ... ... ... ... 08/06/2001 ... ... 08/06/2001 08/07/2001 08/06/2001 Day 0 retail

138 Kansas City ... ... ... .- ... ... 08/07/2001 ... ... 08/07/2001 08/08/2001 08/07/2001 Day 0 retail

139 Kansas City **. ... *•• ... ... ... 08/07/2001 ... .** 08/07/2001 08/08/2001 08/07/2001 DayO retail

140 Kansas City ... ••* ... ... ... ... 08/08/2001 *** ... 08/08/2001 08/09/2001 08/08/2001 DayO retail

141 Kansas City ... *** ... ... *- ... 08/10/2001 ... ... 08/10/2001 08/13/2001 08/10/2001 Day 0 retail

142 Kansas City ... _. .*. ... ... ... 08/13/2001 ..* *** 08/13/2001 08/14/2001 08/13/2001 Day 0 retail

143 Kansas City *** **. ••* .- .- ... 08/14/2001 **. .** 08/14/2001 08/15/2001 08/14/2001 Day 0 retail

144 Kansas City ... ... .*. *** **. .- 08/14/2001 *.* *.* 08/14/2001 08/15/2001 08/14/2001 DayO retail

145 Kansas City *•• ..* *•• *•• *** ... 08/16/2001 **. ..* 08/16/2001 08/21/2001 08/20/2001 Day 2 UNE-P
146 Kansas City .** •*. *** ... *** ... 08/15/2001 **. *- 08/15/2001 08/21/2001 08/20/2001 Day3 resale

147 Kansas City .** ... *•• ... ... **. 08/1712001 .** *** 08/17/2001 08/21/2001 08/20/2001 Day 1 retail

148 Kansas City -* .** -* *.* ••* *** 08/16/2001 ... **. 08/16/2001 08/2112001 08/20/2001 Day 2 retail

149 Kansas City ... ••* *** **• ••* ... 0811712001 **. ..* 08/17/2001 08/21/2001 08/20/2001 Day 1 resale

150 Kansas City ... ... ... ... .*. **. 08/17/2001 ... ... 08/17/2001 08/21/2001 08/20/2001 Day 1 retail

151 Kansas City *** *- ... *** -* ••* 08/1712001 ... **. 08/17/2001 08/2112001 08/20/2001 Day 1 retail

152 Kansas City ... *.* *** .*. *** ... 08/20/2001 ••* **. 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

153 Kansas City *** ... -* .** *** *** 08/21/2001 *** *** 08/21/2001 08/22/2001 08/21/2001 Day 0 retail

154 Kansas City *** ••* ••* *** *** *** 08/22/2001 *** *** 08/2212001 08/24/2001 08/23/2001 Day 1 resale

155 Kansas City *** ... *** **• *•• ... 08/23/2001 *•• *** 08/23/2001 08/24/2001 08/23/2001 Day 0 retail
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone o Service o Order C Service Order C Service LMOS Record Start compared Conversion
Number I Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE-P)
156 Kansas City ... ... ... ... ... ... 08123/2001 ... ... 08/23/2001 08/24/2001 08/2312001 Day 0 retail
157 Kansas City ... ... ... ... ... ... 08123/2001 ... ... 0812312001 0812812001 0812712001 Day 2 retail
158 Kansas City ... ... ... ... ... ... 08/2812001 ... ... 08/2812001 08/29/2001 08128/2001 DayO retail
159 Kansas City ... ... ... ... ... ... 08/3012001 ... ... 0813012001 08131/2001 08130/2001 DayO resale
160 Kansas City ... ... ... ... ... ... 0813012001 ... ... 08/3012001 08131/2001 08130/2001 Day 0 resale
161 Missouri ... ... ... ... ... ... 08101/2001 ... ... 08/01/2001 08/02/2001 08/01/2001 DayO resale
162 Missouri ... **. ... ... ... **. 08/01/2001 ... ... 08/0112001 08/0212001 08101/2001 Day 0 retail
163 Missouri ... ... ... ... ... ... 0810112001 ... ... 08/0112001 0810212001 08/01/2001 Day 0 retail
164 Missouri ... ... ... ... ... ... 08/0312001 ... ... 08/03/2001 08/06/2001 08/03/2001 DayO retail
165 Missouri ... ... ... ... ... ... 08/06/2001 ... ... 0810612001 0810712001 08106/2001 DayO retail
166 Missouri ... ... ... ... ... ... 0810812001 ... ... 08/08/2001 08109/2001 08/08/2001 DayO retail
167 Missouri ... ... ... ... ... ... 08113/2001 ... ... 08/13/2001 08/14/2001 08/1312001 Day 0 resale
168 Missouri ... ... ... ... ... ... 08/13/2001 ... ... 08/1312001 08/1412001 0811312001 Day 0 resale
169 Missouri ... ... ... ... ... ... 0811312001 ... ... 0811312001 08/1412001 08/1312001 Day 0 UNE-P

170 Missouri ... ... ... ... ... ... 0811512001 ... ... 08115/2001 08116/2001 08115/2001 DayO retail
171 Missouri ... ... ... ... ... ... 0811712001 ... ... 0811712001 08/20/2001 0811712001 DayO retail
172 Missouri ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 0812212001 08121/2001 Day 0 retail
173 Missouri ... ... ... ... ... ... 08/24/2001 ... ... 08/24/2001 08127/2001 08/24/2001 Day 0 resale
174 Missouri ... ... ... ... ... ... 08/28/2001 ... ... 08/2812001 08/31/2001 08/30/2001 Day 2 resale
175 Missouri ... ... ... ... ... ... 08/2712001 ... ... 0812712001 08/31/2001 08/30/2001 Day 3 retail
176 Oklahoma ... ... ... ... ... ... 07/2712001 ... **• 07127/2001 08/0112001 07/31/2001 Day 2 retail

177 Oklahoma ... ... ... ... ... ... 08103/2001 ... ... 07/3112001 08/0112001 0713112001 Day 0 resale

178 Oklahoma ... ... ... ... ... ... 08/01/2001 ... ... 08/0112001 0810212001 0810112001 DayO retail

179 Oklahoma ... ... ••• ... ... ... 08/02/2001 ... ... 08/0212001 08/03/2001 0810212001 Day 0 retail

180 Oklahoma ... ... ... ... ... ... 08/06/2001 ... ... 08/0612001 08/07/2001 08/06/2001 DayO retail
181 Oklahoma ... ... ... ... ... ... 08/0612001 ... ... 08/0612001 08/07/2001 08/06/2001 Day 0 retail
182 Oklahoma ... ... ... ... ... ... 08/0612001 ... ... 08/06/2001 08/0812001 08/07/2001 Day 1 retail

183 Oklahoma ... ... ... ... ... ... 08108/2001 ... ... 08/08/2001 08/0912001 08108/2001 Day 0 retail

184 Oklahoma ... ... ... ... ... ... 08/0912001 ... ... 08/09/2001 08/13/2001 0811012001 Day 1 retail

185 Oklahoma ... ... ... ... ... ... 08/08/2001 ... ... 08/0812001 08/1312001 08110/2001 Day 2 resale

186 Oklahoma ... ... ... ... ... ... 0811012001 ... ... 08/1012001 08/13/2001 08/10/2001 DayO retail
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone D Service D Order C Service Order C Service LMOS Record Start compared Conversion
Number I Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE·P)

187 Oklahoma ... *•• ... ... ... ... 0811012001 ... ... 0811012001 0811312001 08110/2001 Day 0 retail

188 Oklahoma ... ... ... ... ... ... 08/13/2001 ... ... 08/13/2001 08/14/2001 08/1312001 Day 0 resale

189 Oklahoma ... ... ... ... ... ... 0811412001 ... ... 0811412001 0811512001 08/1412001 DayO UNE-P

190 Oklahoma ... ... ... ... ... ... 0811412001 ... ... 08/1412001 08115/2001 0811412001 Day 0 retail

191 Oklahoma ... ... ... ... ... ... 08114/2001 ... ... 08/1412001 0811512001 08/14/2001 Day 0 retail

192 Oklahoma ... ... ... ... ... ... 08/15/2001 ... ... 0811512001 08/1612001 08/15/2001 Day 0 retail

193 Oklahoma ... •** ... ... ... ... 08/16/2001 ... ... 08/1612001 0811712001 08/16/2001 Day 0 retail

194 Oklahoma ... ... ... *•• ..* ... 08/16/2001 *•• ... 08/1612001 08117/2001 08116/2001 Day 0 retail

195 Oklahoma **. ... ... ••* *•• ... 08/16/2001 ... ... 08/16/2001 0811712001 08/16/2001 Day 0 retail

196 Oklahoma .*. ... ••* ... ... ..* 08116/2001 *•• ... 08/1612001 0811712001 08/16/2001 Day 0 retail

197 Oklahoma ... ... ... ... ... ... 08/16/2001 ... ... 08/1612001 08/17/2001 08/16/2001 Day 0 retail

198 Oklahoma ... ... ... *•• ... ... 08/1612001 ..* ... 08/16/2001 08/21/2001 08/20/2001 Day2 UNE-P

199 Oklahoma ... ... .*. ... ... ... 08120/2001 *•• .** 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

200 Oklahoma *•• ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/2112001 0812012001 Day 0 retail

201 Oklahoma ... ... ... ... ... .** 08/20/2001 ... ... 08120/2001 08/21/2001 08/20/2001 Day 0 retail

202 Oklahoma ... ... ... ... ... ... 08/21/2001 ... ... 08/2112001 08/22/2001 08/21/2001 Day 0 retail

203 Oklahoma ••* ... ... ... ... ... 08/2212001 *•• ... 08/22/2001 08/23/2001 08/22/2001 Day 0 resale

204 Oklahoma ... ... ... ... ... ... 08/2312001 *•• ... 08/23/2001 08/24/2001 08/23/2001 Day 0 retail

205 Oklahoma ... ... ... ... ... ... 08123/2001 *•• **. 08/23/2001 08/24/2001 08/23/2001 Day 0 retail

206 Oklahoma ... ... ... ... ... ... 08/24/2001 ... ... 08124/2001 08/2712001 08/24/2001 DayO retail

207 Oklahoma ... ... ... ... ... ... 08/28/2001 ... ... 08/28/2001 08129/2001 08/28/2001 DayO retail

208 Oklahoma ... ... ... ... **. ... 08/28/2001 ... ... 08/2812001 08129/2001 08/28/2001 Day 0 retail

209 Oklahoma ... ... ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/30/2001 08/29/2001 Day 2 UNE-P

210 Oklahoma ... *•• ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/3012001 08/29/2001 Day 2 retail

211 Oklahoma ... ••* ... ... ... ... 08/28/2001 ... ... 08/28/2001 08/30/2001 08/29/2001 Day 1 retail

212 Oklahoma ... ... ... ... ... ... 08/3012001 ... ... 08/30/2001 08/3112001 08/3012001 DayO retail

213 Oklahoma ... ... ... ... ... ... 08/30/2001 ... ... 08/30/2001 08/31/2001 08/30/2001 Day 0 retail

214 Oklahoma ... ... ... ... ... ... 08/30/2001 *.* ... 08/30/2001 08/31/2001 08/30/2001 Day 0 retail

215 Oklahoma ... *•• ... ... ... ... 08/30/2001 .*. *.* 08/30/2001 08/31/2001 08/30/2001 Day 0 resale

216 South Texas ... .** •*. ... ... ... 08/01/2001 *•• ..* 08/01/2001 08/0312001 08/0212001 Day 1 retail

217 South Texas ... **. ..* ... ... *** 0810212001 ... *•• 08/02/2001 08/03/2001 08/02/2001 Day 0 resale
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Sample of 285 CLEC UNE-P Conversions

DateLMOS
C Service Record Update Type of

Telephone D Service DOrder C Service Order C Service LMOS Record Start compared Conversion
Number I Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE-P)
218 South Texas ... ... ... ... ... ... 08/05/2001 ... ... 08/05/2001 08108/2001 08/07/2001 Day 2 retail
219 South Texas ... ... ..... ... ... **• 08/0712001 ... ... 0810712001 08/08/2001 08/07/2001 Day 0 retail
220 South Texas ... ... •** ... ... ... 0810712001 ... ... 08/07/2001 08/09/2001 08/08/2001 Day 1 retail
221 South Texas ... ... ... ... ... ... 08/0812001 ... ... 08/08/2001 08/0912001 08/08/2001 Day 0 UNE-P
222 South Texas ... ... ... ... ... ... 08/08/2001 ... ... 08/08/2001 08/0912001 0810812001 Day 0 retail
223 South Texas ... ... ... ... ... ... 08/08/2001 ... ... 08/08/2001 08/13/2001 08/10/2001 Day 2 retail
224 South Texas ... ... ... ... ... ... 08/09/2001 ... ... 08/0912001 08113/2001 08/10/2001 Day 1 retail
225 South Texas ... ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 08/1312001 08/10/2001 Day 0 retail
226 South Texas ... ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 08/13/2001 08/10/2001 Day 0 UNE-P
227 South Texas ... ... ... ... ... ... 08/06/2001 ... ... 08/06/2001 08/13/2001 08/10/2001 Day4 retail
228 South Texas ... ... ... ... ... ... 08/14/2001 ... ... 08114/2001 0811512001 08/14/2001 Day 0 retail
229 South Texas ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/17/2001 08/16/2001 Day 0 retail

230 South Texas ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/17/2001 08/16/2001 Day 0 retail
231 South Texas ... ... ... ... ... ... 08/17/2001 ... ... 08/1712001 08/20/2001 08/17/2001 Day 0 resale
232 South Texas ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

233 South Texas ... ... ... ... ... ... 08/16/2001 ... ... 08116/2001 08/21/2001 08/20/2001 Day 2 retail

234 South Texas ... ... ... ... ... ... 08/17/2001 ... ... 0811712001 08/21/2001 08/20/2001 Day 1 retail
235 South Texas ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail
236 South Texas ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/21/2001 08/20/2001 Day 2 UNE-P
237 South Texas ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

238 South Texas ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/21/2001 08/20/2001 Day 2 UNE-P
239 South Texas ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/21/2001 08/20/2001 Day 2 retail
240 South Texas ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail
241 South Texas ... ... ... ... ... ... 08/22/2001 ... ... 08/2212001 08/23/2001 08/22/2001 Day 0 resale
242 South Texas ... ... ... ... ... ... 08/22/2001 ... ... 08/22/2001 08/23/2001 08/22/2001 Day 0 resale
243 South Texas ... ... ... ... ... ... 08/23/2001 ... ... 08/23/2001 08/24/2001 08/23/2001 DayO retail
244 South Texas ... ... ... ... ... ... 08/27/2001 ... ... 08/2712001 08/28/2001 08/2712001 Day 0 retail

245 South Texas ... ... ... ... ... ... 08/24/2001 ... ... 08/24/2001 08/28/2001 08/27/2001 Day 1 UNE-P

246 South Texas ... ... ... ... ... ... 08/23/2001 ... ... 08/23/2001 08/28/2001 unavailable' nla UNE-P

247 South Texas ... ... ... ... ... ... 08/23/2001 ... ... 08/23/2001 08/28/2001 08/27/2001 Day 2 retail

248 South Texas ... ... ... ... ... ... 08/23/2001 ... ... 08/23/2001 08/28/2001 08/27/2001 Day 2 UNE-P
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Sample of 285 CLEC UNE-P Conversions

Date LMOS
C Service Record Update Type of

Telephone oService o Order C Service Order C Service LMOS Record Start compared Conversion
Number 1 Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE·Pj

249 South Texas ... ... ... ... ... ... 08/27/2001 ... ... 08/27/2001 08/29/2001 08/28/2001 Day 1 retail

250 South Texas ... ... ... ... ... ... 08(28(2001 ... ... 08(28/2001 08/31/2001 unavailable· n/a retail
251 South Texas ... ... ... ... ... ... 08/30/2001 ... ... 08/30/2001 08(31/2001 08/30/2001 Day 0 resale

252 St. Louis ... ... ... ... ... .- 08/01/2001 ... ... 08/01/2001 08/02/2001 08/0112001 Day 0 retail

253 St. Louis ... ... ... ... ... ... 08/01/2001 ... ... 08/01/2001 08/02/2001 08/0112001 Day 0 resale

254 St. Louis
_. ... ... ... ... .** 08/01/2001 ... ... 08/01/2001 08/02/2001 08/0112001 Day 0 resale

255 St. Louis ... ... ... ... .** ... 08/02/2001 ... ... 08/02/2001 0810312001 08/02/2001 Day 0 retail

256 St. Louis ... ... ... ... ... ... 08/02/2001 ... ... 08/02/2001 08/03/2001 08/02/2001 DayO retail

257 St. Louis ... ... ... **. ... ... 08/0312001 ... ... 08/03/2001 08/06/2001 08/03/2001 Day 0 retail

258 St. Louis ... ... ... ... **• ... 08/06/2001 ... ... 08/06/2001 08/07/2001 08/06(2001 Day 0 retail

259 St. Louis ... ... ... ... ... ... 08/06/2001 ... ... 08/06/2001 08/07/2001 08/06/2001 Day 0 retail

260 St. Louis ... ... ... ... ... ... 08/06/2001 ... ... 08/06/2001 0810712001 08/06/2001 Day 0 retail

261 St. Louis ... ... ... ... ... ... 08/07/2001 ... ... 08/07/2001 08/08/2001 08/07/2001 Day 0 retail

262 St. Louis ... ... ... ... ... ... 08/09/2001 ... ... 08/09(2001 08/13/2001 08/10/2001 Day 1 retail

263 51. Louis ... ... ... ... ... ... 08/09/2001 ... ... 08/09/2001 08/13/2001 08/10/2001 Day 1 retail

264 51. Louis ... ... ... ... ... ... 08/09/2001 ... ... 08/09/2001 08/13/2001 08/10/2001 Day 1 resale

265 51. Louis ... ... ... ... ... ... 08/10/2001 ... ... 08/10/2001 0811312001 08/10/2001 Day 0 retail

266 51. Louis ... ... ... ... **. ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 retail

267 St. Louis ... ... ... ... ... ... 08/14/2001 ... ... 08/14/2001 08/15/2001 08/14/2001 Day 0 retail

268 St. Louis ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 0811612001 08/15/2001 Day 0 retail

269 St. Louis ... ... ... ... ... ... 08/16/2001 ... ... 08/16/2001 08/17/2001 08/16/2001 Day 0 retail

270 St. Louis ... ... ... ... ... ... 08/15/2001 ... ... 08/15/2001 08/17/2001 08116/2001 Day 1 retail

271 St. Louis ... ... ... ... ... ... 08/17/2001 ... ... 0811712001 08/20/2001 0811712001 Day 0 retail

272 St. Louis ... ... ... ... ... ... 0811712001 ... ... 0811712001 08/20/2001 0811712001 DayO resale

273 St. Louis ... ... ... ... ... ... 0811712001 ... ... 0811712001 08/21/2001 08/20/2001 Day 1 retail

274 St. Louis ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

275 St. Louis ... ... ... ... ... ... 0811712001 **. ... 0811712001 08/21/2001 08/20/2001 Day 1 retail

276 St. Louis ... ... ... ... ... ... 08/20/2001 ... ... 08/20/2001 08/21/2001 08/20/2001 Day 0 retail

277 St. Louis ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 08/22/2001 08/2112001 Day 0 UNE-P

278 St. Louis ... ... ... ... ... ... 08/21/2001 ... ... 08/21/2001 08/22/2001 08/21/2001 Day 0 retail

279 SI. Louis ... ... ... ... ... ... 08/22/2001 ... ... 08/22/2001 08/23/2001 08/22/2001 Day 0 UNE-P
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Sample of 285 CLEC UNE-P Conversions

Date LMOS

C Service Record Update Type of

Telephone o Service o Order C Service Order C Service LMOS Record Start compared Conversion

Number 1 Order Completion Order Completion Order Post Update Start to Completion (resale, retail,

Market Area Name MCN CCKT Number Date Number Date Date in SORD Date Date of Order UNE·P)

280 SI. Louis ... ... ... ... ... ... 08/24/2001 ... ... 08/24/2001 08/27/2001 08/24/2001 DayO retail

281 SI. Louis ... ... ... ... ... ... 08/29/2001 ... ... 08/29/2001 08/31/2001 08/30/2001 Day 1 retail

282 51. Louis ... ... ... ... ... ... 0812812001 ... ... 08/28/2001 08/31/2001 08/30/2001 Day 2 retail

283 St. Louis ... ... ... ... ... ... 08/30/2001 ... ... 08/30/2001 08/31/2001 08/30/2001 Day 0 retail

284 St. Louis ... ... ... ... ... ... 08/29/2001 ... ... 08/29/2001 08/3112001 08/30/2001 Day 1 retail

285 St. Louis ... ... ... ... ... ... 08/30/2001 ... ... 08/30/2001 08/31/2001 08/30/2001 Day 0 retail

# - Indicates the C "out" service order for a CLEC to CLEC UNE-P conversion
• - Data unavailable

Cumulative

Total Percentage Percentage

Day 0 187 66.31% 66.31%

Day 1 55 19.50% 85.82%

Day 2 32 11.35% 97.16%

Day 3 4 1.42% 98.58%

Day 4 4 1.42% 100.00%

Day 5 0 0.00% 100.00%

CABS Posting Errors
(more than 5 days) 0 0.00% 100.00%

Subtotal
LMOS Records
Unavailable

Total All

282

3
285

100.00%
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lMOS I CABS Comparison and Update Process
line Records Updated as a Percentage of Total ClEC UNE-P line Activity

June 6 July 19 August 2 August 21 September 10 September 18 October 1
Comparison Comparison Comparison Comparison Comparison Comparison t Comparison :I: Total

IMissouri

Number Updated 39 70 28 56 81 274

Net growth from last comparison 1037 1155 671 392 1396 4651

Total CLEC UNE·P line activity 2298 3101 2503 1247 2632 11781

Percent Updated 1.70% 2.26% 1.12% 4.49% 3.08% 2.33%

Total order activity factor 2.22 2.68 3.73 3.18 1.89 2.53

IArkansas

Number Updated 7 21 11 2 2 43

Net growth from last comparison 1042 932 339 325 190 2828

Total CLEC UNE-P line activity 1283 1254 674 529 418 4158

Percent Updated 0.55% 1.67% 1.63% 0.38% 0.48% 1.03%

Total order activity factor 1.23 1.35 1.99 1.63 2.20 1.47

IKansas

Number Updated 48 47 40 15 1119 1269

Net growth from last comparison 615 575 672 436 2586 4884

Total CLEC UNE-P line activity 1707 1810 1864 828 3566 9775

Percent Updated 2.81% 2.60% 2,15% 1.81% 31.38% 12.98%

Total order activity factor 2.78 3.15 2.77 1.90 138 2.00

IOklahoma

Number Updated 15 28 9 4 12 68

Net growth from last comparison 565 814 633 374 1290 3676

Total CLEC UNE-P line activity 1415 1709 1467 756 1917 7264

Percent Updated 1.06% 1.64% 0.61% 0.53% 0.63% 0.94%

Total order activity factor 2.50 2.10 2.32 2.02 1.49 1.98

IMOKA

Number Updated 109 166 88 77 1214 1654

Net growth from last comparison 3259 3476 2315 1527 5462 16039

Total CLEC UNE-P line activity 6703 7874 6508 3360 8533 32978

Percent Updated 163% 2.11% 1.35% 2.29% 14.23% 5.02%

Total order activity factor 2.06 2.27 2.81 2.20 1.56 2.06
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LMOS I CABS Comparison and Update Process
Line Records Updated as a Percentage of Total CLEC UNE-P Line Activity

June 6 JUly 19 August 2 August 21 September 10 September 18 October 1
Comparison Comparison Comparison Comparison Comparison Comparison t Comparison * Total

ITexas

Number Updated 2996 1603 5936 3376 3947 17858

Net growth from last comparison 8636 14667 12704 9440 4805 50252

Total CLEC UNE-P line activity 39460 73045 53443 40721 34447 241116

Percent Updated 7.59% 2.19% 11.11% 8.29% 11.46% 7.41%

Total order activity factor 4.57 4.98 4.21 4.31 7.17 4.80

IDallas
Number Updated 1357 414 530 2805 519 5625

Net growth from last comparison 2866 4325 3720 2293 1759 14963

Total CLEC UNE-P line activity 10037 21825 15344 8081 12040 67327

Percent Updated 13.52% 1.90% 3.45% 34.71% 4.31% 8.35%
Total order activity factor 3.50 5.05 4.12 3.52 6.84 4.50

IHouston
Number Updated 635 2231 414 674 3363 113 1894 9324
Net growth from last comparison 9878 8262 4512 7027 6644 2395 3388 42106

Total CLEC UNE-P line activity 29007 45391 16920 25938 18892 14535 14856 165539

Percent Updated 2.19% 4.92% 2.45% 2.60% 17.80% 0.78% 12.75% 5.63%

Total order activity factor 2.94 5.49 3.75 3.69 2.84 6.07 4.38 3.93

ISan Antonio

Number Updated 659 3215 1225 515 2043 458 1534 9649

Net growth from last comparison 5540 6225 1258 3315 2340 4752 -342 23088

Total CLEC UNE-P line activity 30400 46225 12503 25282 19207 18105 7551 159273

Percent Updated 2.17% 6.96% 9.80% 2.04% 10.64% 2.53% 20.32% 6.06%

Total order activity factor 5.49 7.43 9.94 763 8.21 3.81 nla 690

ISWBT (Houston and San Antonio only)

Number Updated 1294 5446 3105 1769 6024 3453 5161 26252

Net growth from last comparison 15418 14487 11895 18143 15019 10967 10267 96196

Total CLEC UNE-P line activity 59407 91616 46163 80919 59951 44081 42980 425117

Percent Updated 2.18% 5.94% 6.73% 2.19% 10.05% 7.83% 12.01% 6.18%

Total order activity factor 3.85 6.32 3.88 446 3.99 4.02 4.19 4.42

t Due to difficulities encountered in obtaining the correct CABS extract file for the September 10 comparison, SWBT conducted a San Antonio-only comparison and
update on September 24. The September 18 Comparison column reflects data from September 24,2001 for San Antonio.

:t: The October 1, 2001 Comparison column reflects UNE-P line activity in San Antonio subsequent to the San Antonio-only September 24 comparison and update. The
information in this column was added to this chart subsequent to the completion of Ernst &Young's validation of the Total CLEC UNE-P line activity information and
Percent Updated calculation on this table. The same methodologies reviewed and validated by Ernst & Young were used in obtaining and calculating the data for the
October 1 Comparison.
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